Blackboard Information

· Where to log on to the Blackboard site?

· Campus Home Page >> Courses Web Sites (under ACADEMICS section) >> Blackboard

· Or use http://blackboard2.imt.uwm.edu site. Please note that there is no www in the URL.

· Why I can’t log on to my instructor’s Web site?

· Contact your instructor for this problem, since we don’t have the control enrolling students into Blackboard course sites.

· What are the username and password for Blackboard?

· It should be same as your campus logins. 

· Can I print files posted on Blackboard site?

· Click on the file link, then click the PRINT button from the icon bar

· Can I save the file posted on Blackboard?

· Right click on the link, and then choose SAVE TARGET AS from the shortcut menu. Save the file to your hard drive or to a data disk.

· Why I can’t open the files posted on the Web site?

· Do you have MS Office installed on your computer?

· If not, then try to open it from school.

· Are you using Netscape? 

· Choose OPENT IT from the dialog window. The file will be opened separately. Or choose SAVE IT TO DISK and then open it at later time.

· The document shown on Blackboard is too small. Can I make it bigger? (Or I can’t see the entire document from the Blackboard site. Can I make it bigger?)

· Press the Back button from the browser >> Right click on the link and then choose OPEN IN NEW WINDOW. Then the file will be open in a separate IE window.

· I tried to send an email with an attachment to my instructor, and it didn’t go through.

· Ask what type of file that was? Word file with images in it or Database file?

· Fox students are given only 5MB of space. Therefore, if their file size if more than a few MB, then they won’t be able to send it through. 

· Tell them to look for Evelyn for assistance. 

